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National Grid Electricity Distribution (NGED) is a Distribution Network Operator
(DNO) and a Distribution System Operator (DSO), responsible for distributing
electricity to eight million customers.

Electricity Distribution
Own and operate the electricity distribution networks for the Midlands, the South West and South Wales.

Who we are and what we do

Electricity Transmission
Own and operate the high-voltage electricity transmission network in England and Wales.

4,484
Miles (7,216km)
of overhead wires

347
Substations

1,585
Miles (2,551km) of 
underground cables

99.999984%

Reliability of Electricity 
Transmission network

8 million
homes and businesses 
connected to the 
distribution network

2 million
Poles and towers

141,672
Miles (228,000km) 
of wires and cables

190,000
Substations

Distribution 
Network Regions

Transmission 
Network
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Delivering for our customers’ changing needs

Demand for 

greater 

electrification

Increased

investment

Connect low carbon technologies

Asset health maintenance

Network reinforcement

Enabling the digital grid

Twice as many EV

connections

in the past 2 years 

than in all previous 

years combined.

900% increase in connection 

requests over 5 years, with 

£2.1 bn being spent on new 

connections during ED2.

10GW of capacity (generation) 

released from the connections 

queue, with 200 shovel-ready 

projects.

First ready, first connected 

model adopted in October 

2023, cutting the average 

connection date by 5 years. 



Connecting to the grid: 
a year of change
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Reapplying the Slide Layout
Putting text into a placeholder not only ensures the text sits in 
the correct place and is formatted correctly, it also helps to 
update the page quickly and efficiently. 
• Right click on the page
• Click on ‘Layout’
• Select the layout you require
Text bullet formatting
• To use text/bullet formatting levels correctly, use the 

Increase List Level and Decrease List Level buttons from the 
Paragraph group on the Home tab

Alternatively you can use the keyboard shortcuts:
• Shift+Alt+Right arrow key = increase level
• Shift+Alt+Left arrow key = decrease level
Guides
• To ensure all other elements aside from placeholders are 

positioned correctly, switch your drawing guides on
• Click Alt+F9

05
Since we last met in 2024

Revised our strategy

Joined Community 

Energy England & 

Community Energy 

Wales & sponsored 

both annual conference 
events in summer 2025

Building relationships 

with Net Zero Hubs, 

further Community 

Energy Associations 

and GB Energy

Analysed State of the 

Sector Data 

Responded to 

Parliamentary Inquiry 

‘Unlocking Community 

Energy at Scale’

Appointed a new 

Community Energy 

Manager
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• Right click on the page
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• To use text/bullet formatting levels correctly, use the 
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The Parliamentary Inquiry’s main aims are to:

• Identify potential solutions to the financial and regulatory barriers facing community energy projects, including how to 

establish local supply;

• Consider the role of the Local Power Plan in supporting community energy; and

• Assess how reforms to the planning system, grid connections and the energy market could support the growth of 
community energy at scale.

Parliamentary Inquiry - Unlocking Community Energy at Scale
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• Shift+Alt+Right arrow key = increase level
• Shift+Alt+Left arrow key = decrease level
Guides
• To ensure all other elements aside from placeholders are 

positioned correctly, switch your drawing guides on
• Click Alt+F9Partner with Community 

Energy bodies in both 

England and Wales to 

understand their 

challenges.

Collaborate with 

Community Energy 

groups to understand 

what they need from us.

Continue to Engage with 

governments (including 

GB Energy and Trydan 

Gwyrdd Cymru) to 

communicate the 
challenges of 

Community Energy 

groups as well as 

highlight the possibilities.

02
Next Steps – Establishing a new Community Energy Vision

Offer a range of Support 

to both Community 

Energy bodies and 

groups.

Vision

Working in partnership with our communities is key to being at the heart of a clean, fair 

and affordable energy future. Our vision is to enable the Community Energy Sector 

through working with them to understand their challenges, so that we can support them, 

ensuring no one gets left behind. 
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02NGED Community Energy Vision – What does this mean?

Offer a range of Support to both Community Energy bodies and groups.

Website Connections
Act as a Voice of the Community 

Energy Sector

A website that uses simple language and 

avoids technical speech and jargon that 

any member of the public can understand.

A website that reflects and supports the 

journey that our Community Energy 

groups experience when developing a 

project with useful links and information.

National Grid has championed for a change to 

the Transmission Impact Assessment threshold 

from 1MW to 5MW and we welcome the recent 

announcement that these changes are now 

implemented.

However, we acknowledge that we could do 

more, and we will therefore continue to provide 

expert guidance to our Community Energy 

groups through access to our Connection 

Engineers either at our events or through 

Connection Surgeries. We want to take this 

further and looking at providing dedicated 

Community Energy support surgeries as we 

continue in this Price Control Period. 

We recognise the challenges that our 

Community Energy groups face when 

developing projects, whether that be 

funding, planning and grid connections 

and we believe we can help to amplify 

these challenges to the relevant 

Community Energy bodies and 

government to drive change.



Key Connections 
Updates
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Connections Update (>95kW)

G99 Changes – Effective from 01 Jan 2025

▪ Heads of Terms

▪ Detailed Site layout plan including single line 

diagram
▪ Detailed project plan

▪ Part 4 of G99 form now mandatory

Transmission Impact Assessment Threshold Changes

▪ In May 2025, Ofgem approved CMP446 which raises the Transmission Impact Assessment threshold 

from 1MW to 5MW* in England and Wales

* Grid Supply Points that have known Fault Level issues will mean projects below the new threshold are likely to require a Transmission Impact Assessment



Get In Touch
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NGED Connections Website

| [Insert document title] | [Insert date]

Our recent website changes are targeted for 

an audience that have limited knowledge of 

how to connect to our network. The language 

is simple with easy to follow step by step 

prompts.

• Connections by technology type

• Connections by project size

• Signpost how to contact us

• Useful Tools

• Links to LEVI 
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Image placeholders
This layout is set with a picture placeholder for photography. 
To insert an image:
• Click on the ‘picture placeholder icon’
• Navigate to the file and insert
Updating image
• Click on the image you wish to change
• Delete the image
• Follow the steps as above to insert an image
Cropping image
When the image is inserted it may not automatically show the 
part of the image you want. To change what is shown:
• Select the image
• Go to ‘Format’ tab
• Select ‘Crop’
• You can now move the image within the placeholder.
Resizing image
If the shape of the image resizes too small or big, you can 
reset the placeholder by:
• Right-click on the page
• Select ‘reset slide’ (note: Using this action will reset all of 

the manual formatting on the page)

General Email:

box.nged.communityenergy@nationalgrid.com

For specific project enquiries, please email:

nged.connectappoint@nationalgrid.co.uk 

or

NGED Your Power Future - Community Energy 

Appointments

or call: 

South West & Wales: 0800 028 6229 

Midlands: 0800 121 4909

Sarah  Jeffery

Head of Community Energy & 

Customer Engagement

+44 (0) 7972 934805

Sarah.Jeffery@nationalgrid.com

David Witherspoon

Community Energy Manager

+44 (0) 7774 197450

David.Witherspoon@nationalgrid.com

Dedicated Community Energy Support

mailto:box.nged.communityenergy@nationalgrid.com
mailto:nged.connectappoint@nationalgrid.co.uk
https://yourpowerfuture.nationalgrid.co.uk/our-engagement-groups/connection-customer-engagement/community-energy-appointments
https://yourpowerfuture.nationalgrid.co.uk/our-engagement-groups/connection-customer-engagement/community-energy-appointments
https://yourpowerfuture.nationalgrid.co.uk/our-engagement-groups/connection-customer-engagement/community-energy-appointments
https://yourpowerfuture.nationalgrid.co.uk/our-engagement-groups/connection-customer-engagement/community-energy-appointments
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